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Abstract: The article analyses the specifics of equipping government-
business dialogue in Singapore with digital tools from the perspective of
Singapore’s development model and corporate practices, as well as its
digital policy and priorities. Major features of Singaporean economic mod-
ernization as the backbone of dialogue between the state agencies and
the corporate sector are systemized, the specifics of how Temasek works
with government-linked companies is traced, its main areas of interest
and directions of practical activity are reviewed. The distinctive features of
Singapore’s digital transformation, the evolution of its main digital pro-
jects and initiatives, as well as digital tools of maintaining interaction be-
tween the government agencies and the corporate sector, are outlined.
The authors argue that Singapore’s digital tools and practices of govern-
ment-business dialogue are highly efficient, but its foundation was laid by
a successful development model of the city-state in the pre-digital period.
This synergy of non-digital and digital tools leads to new Singaporean eco-
nomic and commercial success stories, as well as contributes to enhanc-
ing its international competitiveness. Although there is no dearth of re-
search on the history of economic modernization of Singapore and its pre-
sent specifics, including in the field of government-business interaction,
nevertheless, studies focusing on its digital aspects are still missing. Ap-
proaching the problem from this research perspective, the article fills a
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AHHOTauMA: B cTaTbe MNpoaHanm3npoBaHbl OCOGEHHOCTM OCHALLEeHUS
OManora rocygapcTea U 6usHeca B CMHranype umMopoBbIMU MHCTPYMEH-
TaMU CKBO3b MPU3MY CUHIaNypPCKoOM MoAeNn pa3sBUTUS U KOPNopaTUBHbIX
MPaKTUK, a TaKXe NMPUOPUTETOB U MONUTUKM B LdpoBoin coepe. CucTe-
MaTU3NPOBaHbl OCHOBHbIE YepPTbl SKOHOMUYECKON MopepHM3aunm CuH-
ranypa Kak nniatdopMbl, Ha KOTOPOW BbICTPaMBaeTCa AManor Mexay roc-
YOAPCTBEHHbIMU CTPYKTYPaMU U KOPMOpPaTUBHLIM CEKTOPOM, MNpoche-
YKeHbl 0cOB6eHHOCTU paboTbl doHAa TeMacek ¢ KOMMNaHUAMU, adbdUnmnpo-
BaHHbIMW C rocyfdapCcTBOM, NpeacTaB/ieHbl OCHOBHble cdepbl MHTepecoB
M HanpaBfeHMa NpakTuYyeckon gedarenbHocTM doHaa. OnpeneneHbl oco-
6eHHOoCTU undpoBon TpaHchopMaumm CuHranypa, asonoumnm Hambonee
Ba>KHbIX UMPPOBBIX MPOEKTOB M MHULMATUB CTPaHbl, @ TakK)Xe pasBUTMA
TaM UUIPOBbIX MHCTPYMEHTOB B3aMMOOEWNCTBUA rocyOapCTBEHHbIX
CTPYKTYP U KoprnopaTUBHOro cektopa. C TOUKU 3peHUsa aBTOpPOB, CUHra-
nypckune undpoBble MHCTPYMEHTbI U MPaKTUKKM Ouanora rocyaapcrea u
613Heca OTIMYatOTCA BbICOKOM 3PPEKTUBHOCTBIO, OHAKO €e OCHOBY 3a-
NoXUna ycnewHas Moaesb pa3sBUTMUA ropoaa-rocyfapcTea B «aoungpo-
BYlO» 3MOXY. Takagd cUHeprna HeundpoBbiX U LUPPOBbLIX MHCTPYMEHTOB
BefeT K co3aaHmio CUHMarnypoM HOBbIX SKOHOMUYECKUX U KOMMepPYEeCKMX
UCTOPUI yCcrexa, a TakKe CoaeCcTBYeT MOBbILLEHUIO ero MeXayHapoaHon
KOHKYPEHTOCMOCO6HOCTUN. XOTS HeT HefocTaTKa B paboTax Mo Uctopum
3KOHOMUYECKOM MoaepHMU3aUnmM CUHranypa 1 ee XxapakKTepHbIM 0Co6eH-
HOCTSIM Ha COBpPEMEeHHOM 3Tarle, B TOM Ymcre B cdepe B3aMMOOTHOLLEHUIA
rocyaapcTBa U 6M3Heca, TeM He MeHee, O CUX Mop He NMOoABUIOCh TPYOOB,
3aTparvBaroLLmMX LMbpPOBble acrneKTbl 3TOro B3anmopaencTemsa. MNpoeoas
aHasIM3 MMEeHHO Mo, TaKMM PaKypPCOM, CTaTbd 3aMOJTHAET CYLLECTBYOLLYO
B Hay4yHOW NMuTepaType NakyHy. [laHHoe o6CcToATeNbCcTBO obycnaBnmBaeT
HOBU3HY, @ TaK)Ke aKaeMUUYecKyto U MPaKTUYEeCKYH 3HAaYMMOCTb MoAro-
TOB/IEHHOIO UCCNegoBaHUA.

KnioyeBble crioBa: CuHranyp, mogepHusauus, Temacek, B3amMopeu-
CTBMeE rocyaapcTea v 6usHeca, ungposas TpaHchopmaLms, unpposbie
UHCTPYMEHTbI
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Singapore is a country with unique mobilizing potential and experience,
whose success stories really impress. Instrumentally, Singaporean economic and
business miracles are an outcome of its stimulating business environment that is
shaped by effective cooperation between the government and the corporate sec-
tor. Since recently, this interaction has extended to the digital field, an area of
profound significance for the country’s competitiveness.

For Singapore, to give an effective response to the ever-expanding digital
transformation is all the more important since the latter can either magnify or
undermine the country’s outstanding performance. In light of this, to trace the
efficiency of digital tools of government-business dialogue through the prism of
Singapore’s modernization and non-digital practices of interaction between its
government agencies and companies is a timely and relevant exercise.

A Brief Outline of Singapore Economic Modernization
and Government-Business Dialogue

Since the country gained independence, the efforts of its leadership have
secured Singapore’s place among the Asian Tigers. However, Singapore’s eco-
nomic modernization paradigm differed significantly from that of its competi-
tors — South Korea, Taiwan, Hong Kong, and other advanced East Asian econo-
mies due to its limited size, small population, lack of natural resources, and pre-
carious security situation following the withdrawal of the British military per-
sonnel.

Confronted with tight developmental constraints and driven by the polit-
ical elite’s determination to “lift Singapore from the third world to the first”,
Singapore’s modernization was guided by a strictly realist ideology'. The pri-
mary imperative was survival, as well as the maximization of benefits from its
strategic geographical location. Logically, it required skillful diplomatic balanc-
ing among larger and more powerful nations?.

Throughout its history as an independent nation, Singapore’s primary has
been to ensure its security by means of self-reliance in order to consolidate its
sovereignty and international positions. A concomitant, yet equally critically im-
portant, goal was economic development, for which capital was essential. Given
the absence of a significant industrial base or the resources to build it within a
short time period, relatively low level of education, high birth rates, and cheap
labor force, the most viable solution was to facilitate the relocation of techno-
logical enterprises from Japan during its period of its innovative expansion®.

For Singapore, this policy decision yielded several immediate ad-
vantages. Firstly, the city-state gained access to advanced technologies that
could be licensed, reverse-engineered, and applied for its own development. Sec-
ondly, expanding economic ties bolstered bilateral relations with Japan, cultivat-
ing Singapore’s image as a reliable and trustworthy partner, albeit dependency
on Tokyo was an inevitable side effect. The latter created a kind of implicit
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security guarantee, as significant Japanese investment in Singapore served as a
deterrent against potential external aggression. Thirdly, the transfer of Japanese
technologies created numerous jobs for the local workforce. Additionally, as
Japanese companies implemented wide-ranging skill-training programs to en-
sure operational efficiency, Singaporean person-power acquired advanced skills,
which led to a rapid increase in their overall qualifications*.

A significant share of the accumulated capital was prioritized for security,
education, and the upgrade of port infrastructure — the cornerstone of Singa-
pore’s competitive advantage. Discouragingly, funds for deepening external
economic relations, as well as for comprehensive economic modernization, re-
mained insufficient.

By the early-mid 1980s, a confluence of factors — rising wages driven by
more skilled person-power, a marked decline in birth rates, and increased com-
petition from larger regional economies like Malaysia, Thailand, and Indonesia
—led the government to a critical reassessment of the overall modernization strat-
egy. A solely industrial development path was unsustainable in the medium to
long term for a resource-scarce, territorially constrained nation. Singapore rec-
ognized that its future lay not in mere assembly functions, positioning it as a
single link in industrial global value chains (GVC), but in the creation and de-
velopment of proprietary technologies and innovations.

As a result, throughout the 1980s and 1990s, Singapore redirected a sub-
stantial part of its budgetary revenues towards research and development, at-
tracting qualified foreign talent, and enhancing the quality of national education.
The trade sector increasingly focused on the re-export of goods and technolo-
gies, alongside transfers of high-value services. From the late 1980s to the early
1990s, capital was actively 149channeled into knowledge-intensive industries
like electronics, medicine, and petrochemicals, steadily transforming Singapore
into a high-tech economy®”.

In this context, supporting national entrepreneurship became a high pri-
ority, making it essential to establish an effective government-business dialogue.
The latter allows the state to respond to the needs and challenges of the business
community promptly and effectively, while companies gain assurance of state
support. Predictably, it leads to a more transparent, trusting, and ultimately ef-
fective interactions, reflected in positive financial outcomes.

Significant contributions to the institutionalization of the government-
business dialogue in Singapore were made by Lee Hsien L.oong and the current
Prime Minister and Minister for Finance Lawrence Wong. Under their leader-
ship, institutions like the Singapore Business Federation (SBF)® and Enterprise
Singapore (ES)° gained prominence, alongside state-supported business grants
and programs carried out by trade unions.

At present, the government-business interaction in Singapore is highly
effective. Entrepreneurs and union members can engage directly in
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communication with top government officials, including the head of state and
key ministers, through the aforementioned institutions in order to discuss prob-
lems, collectively seek for solutions, and obtain support®. A relevant example
is the SBF Budget symposium held in March 2024, where business representa-
tives highlighted an urgent need to attract more qualified foreign specialists to
respond to Singapore’s priorities to increase its economic and trade competitive-
ness amidst expanding US-China controversies and the resulting global uncer-
tainty!!.

At the meeting, Lawrence Wong noted that Singapore’s current migration
policy could not allow expanding work visa quotas. However, business leaders
were offered an alternative option. Instead of easing quota requirements, the
state budget for 2025 abolished the maximum period of employment for certain
work permit holders and increased the uppermost hiring age to 63 years. It
demonstrates the flexibility and efficiency of government-business dialogue in
Singapore.

In light of the afore-discussed trends, Singapore’s current leading position
as a prosperous, innovative, and developed economy is not a outcome of market
self-regulation or laissez-faire capitalism. It is the result of a highly effective
strategic partnership between the government agencies and the business com-
munity, which is the only appropriate response to the nation’s unique develop-
ment challenges.

In sum, Singapore’s model of modernization, based upon conservative
values and development tools, has turned out highly efficient. In the current cir-
cumstances with rising global and regional uncertainty and international entropy
as dominant features, this is valuable experience that will contribute to Singa-
pore’s further domestic and international success stories.

Singapore’s Corporate Sector:
The State Dirigisme Prevails

The dominance of government-linked companies (GLC) may be right-
fully considered a conspicuous characteristic of Singapore’s economic and cor-
porate landscape. GL.C combine features of state and private enterprises, as they
respond to the government’s expectations, and enjoy its support and numerous
privileges, but are managed as private entities. Remarkably, the afore-mentioned
expectations move far beyond profit-related considerations and focus upon ben-
efits for the whole nation. Unsurprisingly, the government is the biggest investor
in these companies (as suggested by their name). Specifically, GLC have a rela-
tively easy access to financing, which guarantees them financial leverage and
financial solvency, as government support has been and remains a strong credit
incentive for financial organizations.

Sovereign wealth funds, among which Temasek Holdings (Private) Lim-
ited is the most conspicuous, shape the Singaporean corporate landscape.
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Founded in 1974, Temasek is an investment company wholly owned by Singa-
pore’s Ministry of Finance. Among major reasons that incentivized the Singa-
porean government to launch Temasek, several were the most important.

As Singapore gained independence, its leadership had to perform numer-
ous tasks. Problems were in overabundance and included underdeveloped infra-
structure, high unemployment, widespread poverty, etc. To address and eventu-
ally resolve them, the country had to rely on foreign investments, while investors
needed reliable guarantees. With this factor in view, the Singaporean govern-
ment entered many strategically important projects as a risk-sharing actor and
became a shareholder in many businesses. Later on, however, the government
realized its dual status was a problem, as its business interests came into conflict
with its regulatory functions. As the Temasek Holdings was established, these
overlapping roles were separated.

Developing Temasek, the government pursued several objectives. It
aimed to distance itself from operational management-related issues and focus
completely on strategic directions. The latter include setting long-term goals,
approving investment deals, appointing the GLC boards of directions, etc.'?. An-
other goal was to create a mechanism which would allow the government to
invest in industries closed to other business actors due to financial or security
reasons. Finally, the Singaporean government aimed to assist the corporate sec-
tor of the country in entering foreign markets, which was obligatory due to the
country’s small size. Because of that, highly developed tools of public-private
partnership were a pressing priority.

Mostly, Temasek focuses on the following sectors: transportation and in-
dustrials, including investments in energy and resources (22%), financial ser-
vices (22%), telecommunications, media and technology (20%), consumer and
real estate (13%), life science and agri-food, multi-sector funds and others, in-
cluding credit (7%, 9% and 7% respectively)'®. From a country perspective, as-
sets are distributed across Singapore (27%), China (18%), India (8%), Asia-Pa-
cific excluding Singapore China and India (11%), Americas (24%, Europe, Mid-
dle East and Africa (12%)'*. Remarkably, the holding is not involved in trade
operations, as it derives income from investment deals.

A conceptually important question relates to reasons why Singapore’s
government chose GLC rather than, for instance private companies owned by
ethnic Chinese entrepreneurs as the key national policy drivers. The reasons
were manifold. Remarkably, Chinese entrepreneurs were not trusted by the Sin-
gaporean western-educated elite: in its perceptions, Chinese family businesses
lived on rental incomes and cared little about production. Since the Singaporean
economy was small, it needed a permanent and, more importantly, ever-expand-
ing source of finance that would come only under the government’s guarantees.
Because of that, private companies were a secondary priority, as they could not
cope with the tasks of the nation was encountering. Lastly, private businesses

151



E.A. KANAEV, M.V. IVANOV

were rather difficult to monitor, which ran counter to the priorities of the Singa-
porean government with an emphasis upon transparency in operational perfor-
mance of the corporate sector. In their turn, small and medium-sized enterprises
were not seen as attractive partners, as they could contribute only marginally to
the nation’s future prosperity. All factors considered, GLC were selected as pil-
lars of the government policy in the Singaporean developmental state model.

Concerning the companies owned by Temasek, several points bear rele-
vance. As discussed above, these companies operate mostly in sectors that are
strategically important to the country. Examples include, but are not limited to,
DBS Groups Holdings Ltd (financial services), Keppel Ltd Singapore Power
Limited, Sembcorp Industries Ltd, Singapore Airlines Limited (transportation
and industrials), Singapore Telecommunications Limited (telecommunications,
media and technology), to mention a few cases. In light of this, Temasek be-
comes an important tool that prevents hostile takeovers or other forms of exter-
nal interference. As Temasek controls big companies, it can scale up not only its
commercial interests, but also its global visibility. Lastly, Temasek is a stake-
holder in foreign businesses, which is exemplified by Alibaba Group Holding
Limited (China), Amazon.com Inc. (the US), Mastercard Incorporated (US),
Visa Inc. (the US) and others'®. This factor further demonstrates Temasek’s stra-
tegic significance for Singapore’s modernization.

To a considerable extent, Temasek’s advantages rest on two main princi-
ples: non-intervention and non-preference. As mentioned above, Singapore’s
government does not aim to interfere in Temasek’s operational management and
focuses upon strategic issues. It allows Temasek to develop comprehensive stra-
tegic vision and simultaneously remain flexible enough to react on situational
problems immediately after they arise. No less importantly, Temasek and its
companies do not enjoy any special preferences or favoritism from the govern-
ment. To substantiate, suffice it to mention a fire in one of the offices of Singel,
a member company of Temasek. Notably, Singtel had to pay the fine of six mil-
lion Singaporean dollars (about 4,8 billion US$) for the Bukit Panjang fire that
took place in October 2013, which was an unprecedentedly severe penalty'®.

From time to time the Singaporean government voices its intention to in-
crease its influence on GLC. In reality, however, this scenario is unlikely. The
power of inertia prevails, since the afore-discussed government-business model
has existed for a long time. Because of that, neither the government agencies nor
the corporate sector aim to break it. Opposite sentiments are equally unlikely, as
shareholders in Singapore are unwilling to amend the existing corporate govern-
ance practices due to their high efficiency.

Overall, Singaporean corporate practices based on strong government
regulation proved to be effective. Since all the stakeholders are satisfied, these
practices are conservative and unlikely to change. This “constructive
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conservatism” has been the backbone of Singapore’s corporate success stories
and will probably persist in the years to come.

The Digital Transformation in Singapore’s Priorities
and Its Implications for Government-Business Dialogue

The Republic of Singapore attaches profound significance to upgrading
its digital ecosystem as a substantial part of overall competitiveness. The reasons
are mostly the same as those already discussed, since the city-state lacks a terri-
torial and resource advantage, and its population is ageing, because of which the
country critically depends upon innovations. Additionally, Singapore has al-
ready accumulated considerable first-hand experience in developing effective
digital tools.

Singapore’s journey to the digital transformation started in 1980s, when
pioneering e-government initiatives were launched and gradually gained mo-
mentum. Among the most notable, IT 2000 Strategic Plan (1992), E-Govern-
ment Action Plan (2000), iGAP (2006), e-Gov Masterplan (2011), E-Govern-
ment Plan (2015), e-Gov (2015), Advanced Digital Solutions (ADS, 2020), SG
Digital Leaders Accelerator (2022), Global-Asia Digital Bond Grant Scheme
(G-ADBGS, 2025) and others may be mentioned. Collectively, they contributed
to a holistic approach adopted by the Singaporean leadership to the digital trans-
formation of the nation, with positive implication for its reputation, external
commercial ties overall economic competitiveness.

These efforts resulted in the Smart City Nation and Smart City Nation
2.0. launched in 2014 and 2024 respectively. As explained by Prime Minister
and Minister for Finance Laurence Wong, “In Smart Nation 1.0, we focused on
building up capabilities and encouraging the use of technology. For our next
phase, or Smart Nation 2.0, we aim to sharpen our focus and use technology
more effectively to transform our future and shape our nation together”"’. Prac-
tically, it means that the Singaporean leadership understands pressing necessity
to increase the country’s competitiveness substantially, in which powerful digi-
tal tools play a crucial role.

In performing this task, the city-state develops mechanisms of public-pri-
vate-expert partnership. Revealingly, in 2018, the company Grab and the Na-
tional University of Singapore (NUS) launched a laboratory equipped with Al
tools in order to increase the efficiency and reliability of transport services. Grab
provided data, while NUS offered its research expertise, to the best advantage of
the Singapore’s urban services convenience'®. Other examples of PPP coopera-
tion cover the healthcare sector (MaskGoWhere), government services (GoBusi-
ness Licensing), a blockchain-based credential system (the blockchain technol-
ogy OpenCerts), data sharing platforms (Application Programming interface Ex-
change), to mention just a few'. This evidences that the digital transformation
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in Singapore is premised upon many pillars, which makes it beneficial to the
whole Singaporean society.

Simultaneously, Singapore upgrades its digital practices and tools by ex-
panding cooperation with external actors, including by means of free trade re-
gimes. The conclusion of the Digital Economy Agreement (DEA) by Singapore,
and New Zealand in 2020 marked the beginning of this process. Similar agree-
ments with Australia, the UK and the Republic of Korea followed up. Addition-
ally, Singapore in involved in multilateral cooperation in the digital field with
its CPTTP and APEC partners, for instance, within the APEC Cross Border Pri-
vacy Rules System.

With relevance to specific examples of how the dialogue between the Sin-
gaporean government agencies and corporate sector is shaped by digital tools,
the following deserve attention.

Corppass must be mentioned individually. Officially launched in Septem-
ber 2016, with a phased implementation finalized in 2018, Corppass is a central-
ized corporate identity authentication system. It functions as essential national
trust-building infrastructure, providing a secure, mandatory gateway for all busi-
ness-to-government digital transactions. Each organization registers and main-
tains a single master account, through which it can assign role-based access au-
thorizations (e.g., Finance Officer, Director, Chief Executive) to individual em-
ployees for specific government digital services®.

This system not only operationalizes a one-stop portal for key services —
including taxation, customs, grant applications, and corporate filings — but also
significantly elevates security protocols and accountability. Critically, any trans-
action uses an individual’s unique Corppass credentials. It is a legally binding
tool attributable to a specific company. This creates a secure and fully auditable
digital backbone for all interactions between businesses and the state.

Another example is presented by the Business Grants Portal (BGP), a pi-
oneering precursor in the government’s digital transformation. Launched as a
pilot in October 2016 and powered by the proprietary APEX (Application and
Approval Engine), the BGP was specifically designed to address the longstand-
ing challenges of fragmentation and opacity in public sector financial support. It
effectively consolidated hundreds of disparate grant schemes into a unified, in-
telligently searchable digital catalogue?.

The portal’s transformative impact, however, stems from its strong pres-
ence in Singapore’s broader digital infrastructure. By seamlessly connecting
with foundational platforms like, for instance, Corppass for secure corporate
identity verification and leveraging other national data sources, the APEX en-
gine automates the verification of applicant information in real time. This repre-
sents a fundamental paradigm shift: a grant assessment evolves from a subjec-
tive, documentation-intensive manual review into an objective, rules-based, and
data-driven adjudication process. The result is a dramatic reduction in processing
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timelines and a significant decrease in administrative workload for both busi-
nesses and agencies.

Ultimately, by simplifying application procedures considerably, the BGP
democratizes an access to government assistance. It ensures that startups and
micro-, small and medium-sized enterprises (MSME) can with larger counter-
parts, providing them with direct, uncomplicated pathways to strong government
support. In doing so, the portal functions as a catalyst for business innovation
and strategic growth across the national economy.

Assessing most important success factors behind Singapore’s digital pol-
icy, several may be mentioned individually. Singapore can rightfully be praised
for very efficient intra-agency and inter-agency coordination. Specifically, the
Economic Development Board, the Enterprise Singapore and the Infocomm Me-
dia Development Authority (IMDA) support one another in achieving national
goals. Unsurprisingly, the evolutionary development paradigm of Singapore’s
public service organizations relevant to implementing the government policy in
the ICT field turns out perfectly efficient. Initially, the National Computer Board
was responsible for the national digital policy (then, it was limited to the ICT
sector). Later on, the Infocomm Media Development Authority and the SNDGO
(Smart Nation and Digital Government Office) were established. The distribu-
tion of roles is organized according to the competences of specific agencies. For
instance, GovTech is responsible for Smart Nation solutions, while IMDA fo-
cuses upon regulatory functions.

Increasing its digital capability, Singapore places a strong emphasis upon
fostering ties with multinationals. Advantages are numerous, as they include,
although are not limited to, high-quality jobs, advanced skill-training programs,
but most importantly, knowledge transfers. Numerous programs and platforms
are channels of permanent communication between multinationals and the Sin-
gaporean corporate sector, which enables the latter to learn and implement
global best practices, including those in the digital field.

Lastly but importantly, Singapore turns its disadvantages, mostly, its
small territory, into benefits. As Singapore is a tiny state, it may implement na-
tional programs very quickly and comprehensively. A good example accounts
for the Singapore ONE network. It was announced, launched and became com-
mercially viable in 1996, 1997 and 1998 respectively. The same assessment is
relevant to other digital projects and initiatives developed by the Singaporean
leadership.

Notwithstanding its achievements, Singapore is encountering tough chal-
lenges. Specifically, a high base factor matters, as future breakthroughs are prob-
lematic. As Singapore is close to the uppermost limit of its potential, the space
for further improvement remains narrow. More specifically, Singaporean
MSME lag behind large national companies in adopting digital tools, which con-
tributes to the intra-Singaporean imbalances. Additionally, a scale effect is
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missing. Singapore is regarded as a springboard to the rest of Southeast Asia,
but other ASEAN countries lag behind Singapore across multiple digital criteria.

Lastly but importantly, Singapore may find itself in a precarious position,
as it may become part of China’s digital renminbi area. The PRC develops its
digital tools, with the digital central bank digital currency (the digital renminbi)
as a major priority. As there is a significant part of ethnic Chinese in Singapore’s
population, and the Singaporean Chinese maintain close ties with the PRC, the
widespread adoption of the digital renminbi in Singapore may make it part of
the China-centric area relating to digital finance.

In sum, although obstacles remain in place, the digital transformation, in-
cluding in government-business dialogue, in Singapore is gaining momentum.
The Singaporean government agencies and companies perform this task effi-
ciently, which gives reasons for optimistic expectations about the digital trans-
formation in Singapore in general and digital tools of government-business dia-
logue in particular.

Conclusion

The analysis of the specifics of digital tools used by Singaporean govern-
ment agencies and companies through the prism of the engrained practices of
the government-business interaction in the country and its response to the on-
going digital transformation reveals several broad assessments.

As the digital transformation is premised upon non-digital assets, Singa-
pore has an obvious advantage. It applies its efficient practices of supporting the
corporate sector, including those relating to government-business dialogue, to
the digital field. In their turn, digital tools magnify a positive aggregate effect.

No less importantly, Singapore has traditionally punched above its
weight. For this reason, to adopt and constantly upgrade digital tools for govern-
ment-business interaction turns out a trivial task for the country’s regulators and
businesspersons. The latter work towards this goal as persistently and efficiently,
as the previous generation of Singaporean leaders laid the foundation for the
Singaporean development success. As a result, the Singaporean version of con-
structive authoritarianism extends to the digital field, to the best advantage of
the country’s development goals. The Singaporean

As conventional wisdom evidences, without a strong foundation, no suc-
cess stories can appear and gain traction. The Singaporean experience of equip-
ping government-business dialogue with efficient digital tools wholly substanti-
ates this argument.
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